
AWESOME
International Conference on  
Systems Thinking & Women’s Empowerment
March 3rd - 5th, 2022 

CONFERENCE ABSTRACTS



The Si Mumbai Hub is a local city  chapter of the Si global 
network, an e-learning and collaborative platform that 
empowers users to tackle complex systemic challenges 
through the use of systems thinking along with  
new technologies. 

HOSTED BY CO-ORGANIZED BY

CONFERENCE OVERVIEW

The “International Conference on Advancing Women’s Empowerment 
through Systems Model Expansion” (AWESOME) is organized by the 
Center for Women’s Empowerment and Gender Equality, UNESCO 
Chair for Gender Equality, in partnership with Systems Innovation, 
Mumbai Hub, and supported by the Indian Council on Social Science 
Research (ICSSR). It will feature academics, policymakers and 
practitioners who will share their expertise and vision on systems 
thinking for women’s empowerment from both theoretical and 
applied points of view.

E-PUBLICATION VOLUME

Further to the Conference and as a unique initiative, a book will 
be published on system thinking for women’s empowerment. The 
book will include various chapters from different authors, including 
authors of papers presented during the AWESOME Conference, 
expanding on the theory, methods and research approaches, and the 
application of system thinking for women’s empowerment and gender 
equality. We plan to publish this book as part of a Scopus-Indexed 
series of an international publisher (e-book and print series).

This PDF is a repository of accepted abstracts.



SCIENTIFIC COMMITTEE

Fritjof Capra, Ph.D – World-renowned scientist, educator,  
activist, author, University of Vienna 

Deepa Narayan, Ph.D. –  Author and former Senior Adviser  
at the World Bank in Washington D.C. 

M.S. Krishnan, Ph.D. – Accenture Professor of Computer  
Information Systems, University of Michigan 

Dr. Martha Miller, Ph.D. – Faculty Director, Women’s Leadership Institute, UCLA 

Ela Ionescu – Global KM and Partnership Advisor,  
UNDP Climate and Forests, UNDP 

Meg Jones – Former Chief, Economic Empowerment, UN Women 

Sidney Strauss, Ph.D. – Professor, Prof. emeritus at Tel Aviv University.  
Former Chief Scientist at the Israeli Ministry of Education 

Maria Laura Corradi, Ph.D. – Sociology, University of California,  
Social Scientist, Universita della Calabria 

Joost Monks, Ph.D. – Graduate, Institute of International  
and Development Studies, Geneva 

Karen Moawad – International Programs and Faculty, Amrita University

WORKSHOPS

• Understanding Women’s Empowerment and Gender Equality  
Using a Systems Innovation Approach 

• Using Dialogue as a Process Tool towards Capacity  
Building and Women’s Empowerment 

• Invisible:  How Systems Thinking Contributes to the  
Marginalisation of Global Majority Women 

• Self Help Groups in India: Evidence on Impact, Cost Effectiveness &  
Implementation from the Evidence Consortium on  
Women’s Groups - conducted by ESRI



SUPPORTERS & SPONSORS

ORGANIZING COMMITTEE

Bhavani Rao R, Ph.D., Amrita Vishwa Vidyapeetham 
Tarek Rashed, Ph.D., Amrita Vishwa Vidyapeetham
Karen Moawad, Amrita Vishwa Vidyapeetham
Tanuja Prasad, Systems Innovation Mumbai
Maya Narayan, Systems Innovation Mumbai

CONFERENCE TEAM

Hari Ajayan
Sandrine (Yamuna) Bonin
Kripa Gressel
Anuradha Iyer
Radhika Mohan
Claire (Vidya) Moleon
Vilasini Otelsberg
Miriam Silverman
Sooraj Subrahmanyam
Anushree Rondine Twist



The Si Mumbai Hub is a local city  chapter of the Si global 
network, an e-learning and collaborative platform that 
empowers users to tackle complex systemic challenges 
through the use of systems thinking along with  
new technologies. 

HOSTED BY CO-ORGANIZED BY

CONTENTS
Day 1 – Economics and Education ........................................................................................ 1-5

Day 2 – Socio-Cultural/Political & Environment, Tools, Measurement ......7-11

Day 3 – Safety, Security and Health ................................................................................13-17



DAY 1 

ECONOMICS & EDUCATION



1

The Success Of Women’s Economic Saving Groups  
and Complex Causality

Bonin Sandrine, Center for Women’s Empowerment & Gender Equality 
Suresh Veena, Department of Social Work
Amrita Vishwa Vidyapeetham
Amritapuri Campus, India

Abstract
Background: Women’s economic saving groups (SHGs), which are promoted by 
low-and-medium income countries, are a dedicated empowerment space for women to 
access finances and social support. However, several impact studies highlight the mixed 
evidence in economic and empowerment outcomes. Whereas much is written on the 
personal level of empowerment and potential contributing factors, little is known on 
the influence of diverse implementation group models, processes, and methodologies.
ObjectivesTo study group-level empowerment, this paper builds on findings on SHG fi-
nancial maturity and explores the causal complexity leading to SHGs’ success in terms 
of maturity and loan disbursement for income-generation activities. Financial maturity 
is a measure that emerged to address the limitations of traditional financial tools, inap-
plicable in the SHG context, and the narrow scope of usual credit-rating used by SHGs 
stakeholders to assess readiness to access bank loans. Method: To study the conjectural 
causation leading to SHGs maturity, data on 19 SHGs are analyzed using the qualitative 
comparative analysis. This method enables testing combinations of factors that lead 
to the specified outcome and its absence. This characteristic and the principle of equi-
finality, which states that several pathways may lead to the same effect, align entirely 
with the systems-thinking approach, in which multiple factors interact differently ac-
cording to a context. In addition, set-theoretic methods have shown great potential in 
social sciences to explain complex realities. The factors tested include institutional col-
laboration, literacy, homogeneity, social cohesion, and others. Results: The results of the 
study highlight the external institutional support, literacy, and homogeneity as main 
factors contributing to SHG maturity. The results related to the outcome income-gen-
eration activities have low consistency and were not considered. Conclusion: Thus, the 
paper informs evidence-based decision-making for the government and NGO stake-
holders, to empower the 7 million SHGs currently registered under the mega-program 
of the Government of India.

Keywords
Women’s groups, SHG, Complexity, Causality, performance, QCA
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Mind, Mores or Money? A Review on the Measures of 
Women’s Economic Empowerment

Ogbonna Amarachi Onyeyirichi 
Amrita School for Sustainable Development
Amrita Vishwa Vidyapeetham University
Amritapuri, India

Abstract
Women’s economic empowerment is a core part of development agendas. But these de-
velopment agendas ignore deeper issues (like women’s social identity and patriarchal 
structures) and focus on financial inclusion (through labor participation, microfinance, 
and female entrepreneurship) alone. This is due to the notion that financial inclusion 
changes women’s status in the economy. Objective: The aim of this review is to show 
that women’s economic empowerment is not determined by financial inclusion alone 
but by other factors like women’s identity and culture. Methods: This is a non-sys-
tematic review where papers from Google Scholar were used. The key words searched 
were “women’s economic empowerment,” “developing countries,” “financial decision 
making power of women,” “global south,” “women’s perception of themselves and eco-
nomic empowerment,” “cultural barriers to women’s economic empowerment,” and 
“women’s economic empowerment and development.” For analysis, the systems think-
ing iceberg model and systems mapping were used. Results: The review finds that wom-
en’s perceptions of themselves is linked to their cultural socialization and it prevents 
them from progressing economically. In the review, it is evident that culture poses a 
barrier to the attainment of holistic women’s economic empowerment. Also, develop-
ment policies unconsciously leave out the social justice (freedom to be and do) aspect 
of development in their plans for women’s economic empowerment. Conclusion: The 
review concludes that the current development policies are groundbreaking steps to-
wards women’s economic empowerment but these policies have to go beyond financial 
inclusion and include social justice. 

Keywords
Women’s economic empowerment, Systems thinking, Financial decision-making power, 
Development policies, Global south.
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Female Ideals Of Thought And Education  
A Historically Necessary Review

Dr. Mara Susak, Dr. Stepanka Kadera, Leonard Reichmann
Fakultät für Psychologie und Pädagogik
Lehrstuhl für allgemeine Pädagogik und Sozialisationsforschung
Leopoldstraße 13, 80802 München

Abstract
Even though pedagogy is historically regarded as a genuinely female profession and 
today’s education science is one of the subjects with the highest female to male ratio, 
almost the entire canon of pedagogical works is written by men.This paper investi-
gates the reasons for this and its detrimental epistemological effects. It does so by first 
showing the roots of the problem in Ancient Greece and Plato’s essentialization of 
women that is built upon throughout Western history. Beginning with Christine de 
Pizan in the 15th century, female thinkers of pedagogy often defended, against Plato’s 
influence, a more universal idea of generality comprising all genders, which could not 
assert itself against the structural dominance of the male claim of male superiority. 
This is even though today this more universal idea of gen-erality is universally accept-
ed. Also, female thinkers didn’t restrict their call for equality to questions of gender, but 
also took class into account. Here, a feedback loop is found: female suppression under-
mines epistemologically sounder arguments (universal generality) that would weaken 
the epistemological foundation (inequality of men and women) of said suppression. A 
similar mechanism is shown for more recent debates on the ideal of motherliness. Tak-
ing the factors of female suppression, perpetuated by feedback mechanisms, the more 
modern idea of generality found in women’s writings, and the attribution of pedagogy 
to the female gender into consideration, it is untenable for the pedagogic canon to be 
dominated by men. Instead, the education ideal of truly universal liberation, that is 
found in male peda-gogic thought only recently, is unthinkable without taking female 
intellectual and physical struggle for equality into account. 

Keywords
feminism, pedagogy, systemic epistemology, history of ideas, sociology of knowledge
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Evaluating The Women Empowerment Performance  
by Using Data Envelopment  
Analysis: The Case Of Women Empowerment 
in Saarc Countries

Kaja Bantha Navas Raja Mohamed
Assistant Professor, Department of Fashion Technology
National Institute of Fashion Technology, Gandhinagar, India

Abstract 
The women empowerment is the process of empowering and promoting women’s 
sense of selfworth. Women empowerment evaluation is one of the top priorities for 
any countries. Selecting the wrong process parameters and tools for evaluation could 
be enough to deteriorate the development schemes. Data Envelopment Analysis (DEA) 
has been widely used in many fields. This research article proposes and demonstrates 
the application of Data Envelopment Analysis (DEA) with descriptive analytics, cor-
relation analysis and regression analysis in evaluating the performance measures of 
women empowerment. It was also formulated taking eight South Asian Association 
for Regional Cooperation (SAARC) countries (Afghanistan, Bangladesh, Bhutan, India, 
the Maldives, Nepal, Pakistan and Sri Lanka) women empowerment relative perfor-
mance efficiency in relation to input and output variables based on the women empow-
erment key indicators. We have formulated SAARC countries women empowerment 
DEA model, each one country as one Decision Making Units (DMUs). There are set of 
inputs - (Literacy rate, adult female (% of females ages 15 and above), Life expectancy 
at birth, female (years), Proportion of seats held by women in national parliaments 
(%) and outputs - Wage and salaried workers, female (% of female employment) (mod-
elled ILO estimate), Firms with female participation in ownership (% of firms), Firms 
with female top manager (% of firms) used in this study. The objective of the paper is 
to confirm the feasibility and value of using DEA to measure women empowerment 
performance measurements and the input data have collected from World Bank Open 
Data Key Indicators. 

Keywords
Women Empowerment, DEA, CRS, Computation, SAARC 
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Representing Places Of Care.  
Maria Longo, A 16th Century Woman  
Who Invented The Future

Carmine Gambardella, UNESCO Chair on Landscape, Cultural Heritage and  
Territorial Governance, President and CEO Benecon University Consortium, 
info@benecon.it. Italy, Naples, via S. Maria di Costantinopoli  
104 / ORCID ID: 0000-0003-3585-8157
 
Rosaria Parente, Benecon University Consortium, Pegaso University, Italy
rosaria.parente@unipegaso.it / ORCID ID: 0000-0003-4667-2462
 
Alessandro Ciambrone, Benecon University Consortium, Pegaso University, Italy
alessandro.ciambrone@unipegaso.it / ORCID ID: 0000-0002-6067-8716
 
 
Abstract
 In 1500, in Naples, while Viceroy Don Pedro de Toledo called all the Barons in the city 
into a project of development and urban planning in order to reinforce a male chauvin-
ist management of temporal power, a woman, Maria Longo, according to the needs of a 
destitute population, created the Incurabili Hospital, with a concrete resilient activity 
for the recovery of the area of the Acropolis of the city of Naples (Caponapoli), which 
was abandoned and degraded but historically rich in archaeological pre-existences. A 
recent sudden unfortunate event (the collapse of part of the church of Santa Maria del-
le Grazie), which has worsened the set of damages of the entire monumental complex, 
allows us to rethink Maria Longo’s original idea as a social opportunity to involve a new 
and historically-based paradigm of gender equality to involve citizens in participating 
into the process of urban regeneration based on choices shared by the 
entire community.
 
Keywords
design, complex representation, cultural heritage, landscape, territorial governance
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Actions For Better Gender Insertion In Integrated Water 
Resource Management

ROSA, Alexsandra Matilde Resende,  GUARDA,  
Vera Lúcia de Miranda and ALVES, Kerley dos Santos

Abstract
The “right to water” must be considered in public policies ensuring the participation 
of all users of water resources in decision making, however, some challenges limit the 
inclusion of women in water management, such as patriarchal society and roles of 
genre; participation in decision-making processes; incorporating a gender perspective; 
education; access and control over property and land. This work aims to explain some 
actions that can be taken to encourage the participation of women in decision-making 
about water. To achieve this goal initially, a literature review was carried out. After-
wards, questionnaires were applied, answered by 118 employees who work in water 
management in the city of Ouro Preto / MG. The results revealed a great challenge due 
to the lack of disaggregated data, discrimination, lack of training and incentives, etc. 
In conclusion the dominant ideology reproduces female inferiority and relies on it to 
justify hierarchical, patriarchal and conservative structures. And that although women 
have already achieved several levels of equality, discrimination still exists, such as lack 
of participation, opportunities, access to resources, double hours. Public policies are 
necessary to expand the inclusion of women in the decision-making space and to re-
duceconflicts generated by gender inequality.

Keywords
Gender, Integrated Management, Water Resources, Challenges, Public Policies.
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The Perception Of Community On Women Holding Political 
Offices : A Socio Ecological System Perspective

Radhika Mohan, Ph. D. Student, Amrita School of Sustainable Development, 
Sonia Susan Joseph, Master of Social Work student, 
Center for Women’s Empowerment and Gender Equality, 
Akhil John, Master of Social Work student, 
Center for Women’s Empowerment and Gender Equality
Amrita Vishwa Vidyapeetham
Amritapuri, India

Abstract
Background: Women are an integral part of political mass movements in every country. 
Sadly, their roles are undermined when it comes to direct election and holding a public 
office. In recent years, Kerala witnessed two mass women movements supported by 
opposite political parties and both sides advocating two different ideologies on gender 
equality. Unfortunately, after six months, at the time of parliamentary elections, their 
well-articulated gender equality arguments failed to grab them seats for contesting the 
parliamentary election. Objectives: The aim of this study is twofold 1) to understand the 
perception of community regarding a woman being the political representative and 
holding political office, and 2) to identify the socio ecological factors that nurture the 
social skills in a woman and build capacity for political participation. Method: This ex-
ploratory study with purposive sampling was conducted in Koipuram Panchayat ward 
in Pathanamthitta district, Kerala, where the Panchayat ward member is a woman elect-
ed through direct election. An in-depth interview was conducted with 20 voters (10 
men and 10 women) in the age group of 18-38 from the same ward. Bronfenbrenner’s 
Ecological System Theory framework was used to analyze the interactions within and 
between the multi levels of the surrounding socio ecological system of a woman. Results 
& Conclusion: Sixty five percent of the participants were in favor of women entering 
politics while 25% found women as better leaders in political offices. Decisive factors 
influencing women’s choices were found in the Individual, Microsystem, Mesosystem, 
Exosystem, Macrosystem, and Chronosystem categories. Subcategories of these sys-
tems are correlated and contribute towards nurturing political aspirations in women. 
The research findings point at the role men play major roles in politically empowering 
a woman. It is intriguing to find how the same finding echoed the ancient Manusmriti 
quote on men’s role in different stages in the life of a woman. 

Keywords
Women’s political participation, Political Empowerment, Social skills, Socio ecological system
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Internal Migration and Feminization of Labor Among 
Refugees: The Post-Pandemic Role of Refugee’s  
Women in Adagom Refugee Settlement

Bernard Attah-Otu, Research Scholar, Amrita School for Sustainable Development, 
Amrita Vishwa Vidyapeetham University, Amritapuri, India
Angan Sengupta, Department of Management, Amrita Vishwa Vidyapeetham,  
Bengaluru, India

Abstract
This study examines the covid-19 and post-pandemic era roles of refugee women at the 
Adagom refugee settlement and how they have evolved from being passive household 
members to a more dominant figure that is engaged in income-generating economic 
activities. The main people of interest for this study were female household members 
who can assist the family in one household chores. We survey households with a family 
size of five and above to get a broader perspective of household roles for both parents 
and children. A total of 25 households were purposively mapped out, sampled, and sur-
veyed from the refugee settlement. A qualitative method was adopted for this study, 
we employed semistructured questionnaires for focus group discussions and personal 
interviews with respondents. The study found that most women refugees are trans-
national, and traverse into the conflict area in southern Cameroons for business and 
farming activities to gather food items from their abandoned farm farms into Nigeria. 
Many refugee women are migrating internally from the refugee settlement to engage 
in labor in plantation farms for daily wages. Findings also indicate increased cases of 
absentee mothers, emotional among households, detachments and malnutrition and 
poor feeding habits, and frequent school dropout among children due to the absence 
of the mother. 

Keywords
Covid-19, Pandemic, Migration, refugee women, labor, transnationalism, feminization
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Women Self Help Groups, A Social Change Agent  
For Rural Women In India

Suresh Veena Department of Social Work
Bonin Sandrine, Center for Women’s Empowerment & Gender Equality
N Amrita, AMMACHI Labs
V R Bhanu, AMMACHI Labs
Amrita Vishwa Vidyapeetham
Amritapuri Campus, India

Abstract
Background: Self-help groups can create changes in the lives of rural women in India. It 
is a mutual aid model where the women support each other and change their barriers 
into opportunities. As a result, SHG women in the community effectively tackled many 
social problems. Therefore, we are trying to explore the scope of Self Help Groups 
to act as social change agents with the help of the Social Change Model. Objective: By 
contrasting life before and after joining the SHG, we attempt to convey the change 
brought about by the SHG in women’s personal, family, and community lives. We’re 
also looking at the lesson’s women have learnt while working in SHGs to see how they 
manifest themselves at the group level. Finally, we solicit direct feedback from women 
on improving the SHG programme.Method: The study is both descriptive and explor-
atory. The qualitative method was chosen as the data collection and analysis method. 
Participants were selected based on primary socioeconomic data and SHG involvement 
gathered from SHG leaders in Sarai Nooruddinpur hamlet in Uttar Pradesh’s Allahabad 
district. In addition, 18 women were chosen from the 33 SHG leaders based on vari-
ous criteria. Results: The findings were analyzed using the Social Change Model’s seven 
important values divided into three categories: individual, group, and community. In-
dividual values describe the SHG women’s self-awareness, consistency, and commit-
ment to the program’s effective management. Achievement of collaboration, common 
purpose and politeness in disagreement were discussed in the group values. Finally, the 
situations in which the SHG women achieved the importance of citizenship are narrat-
ed in the community domain. Conclusion: SHG can be thought of as a powerful social 
change agent. Self Help Groups can contribute to social transformation in rural com-
munities in addition to government programmes, religious institutions, urbanization, 
inventions, and technology.

Keywords
Women Self help groups, social change model, Qualitative approach
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Conceptualization Of Women’s Empowerment Based On 
Twitter Sentiment Analysis : A Systematic Literature Review 

Jyothsna R, Dr. Rohini V, Dr. Joy Paulose
Department of Computer Science, CHRIST (Deemed to be University), Hosur
Road, Bengaluru, Karnataka-560029, India.

Abstract
Women empowerment starts with giving status equal to that of men in society. This 
should extend towards recognition of the views of women in many crucial issues im-
pacting the society at large. They may be promoting health care, awareness of literacy, 
imparting quality education, participation in governance and determining the policies 
concerned. With the advancement in technology and advanced digitalization there is 
a huge increase in the content generated by the users across the web that helps us 
to obtain the perception of people regarding any issue. Social media networking sites 
like Facebook and Twitter are extremely popular nowadays. Twitter is one of the most 
famous micro blogging sites , from which sentiment analysis can be performed. Enor-
mous research is carried out on women empowerment connecting to systems thinking 
(ability of women to accomplish complex problem solving tasks) using Twitter sen-
timent analysis. The objective of this research is to carry out a systematic literature 
review (SLR) on women empowerment and systems thinking in the field of Twitter 
Sentiment Analysis to explore the recent developments in the considered field. The 
SLR is conducted by following the guidelines suggested by B. Kitchenham and S. Char-
ters for systematic literature review. The SLR would involve 3 main steps. The first step 
involves planning the review , followed by conducting and reporting the review. Several 
databases like ProQuest, IEEE, Academia.edu, Springer, Science Direct, ACM Digital li-
brary , MDPI and stanford.edu are considered to obtain the primary research articles in 
the field of Twitter Sentiment Analysis. It can be concluded that Twitter is a great and 
powerful tool to promote women empowerment and initiate feminist movements like 
#MeToo , #YesAllWomen etc. Some of the most popular methods to implement sen-
timent analysis is using machine learning, deep learning, ensemble techniques, hybrid 
models and lexicon based techniques. 

Keywords 
Twitter sentiment analysis, Systematic literature review, Women empowerment,  
Systems thinking.
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Mitigating Migrant Women Construction Workers’ 
Vulnerability in Informal Construction Sector in Chennai:  
A Systems Thinking Approach

Maria Aishwarya.B¹, Dr.Suparna Majumdar Kar²
PhD Research Scholar, Department of Sociology and Social Work, Christ Universi-
ty, Bengaluru & Assistant Professor, Department of Sociology, Stella Maris College, 
Chennai, India¹
Associate Professor, Department of Sociology and Social Work,  
Christ University, Bengaluru, India²

Abstract
Vulnerability discourses on internal labour migration is significant on the premise that 
any departure from ‘home’ to ‘away from home’ socially constructs dimensions of vul-
nerability and its significance increases in the absence or lack of effective social secu-
rity and labour-safety measures for the welfare of the migrants. This research studies 
how migrant women employed in ‘labor-intensive’ and ‘androcentric’ industries such 
as construction work experience degrees of powerlessness and cumulative disadvan-
tage as she leaves home as an ‘independent’ or an ‘associational/dependent migrant’ 
exacerbated by the nature of vulnerabilities. This premise motivates the need for an 
in-depth exploration of the dimensions of vulnerabilities experienced by the women 
migrants in the construction industry and the application of systems thinking approach 
for mitigating migrant women construction workers’ vulnerabilities through gender 
responsive policies institutionalized as interventions for migrant women construction 
workers’ welfare in the construction sector. The paper proposes a systems thinking 
conceptual model to mitigate the multiple dimensions of vulnerability, minimize la-
bour risks and expand optimization of opportunities for migrant women construction 
workers’ enhancement of capabilities set, well-being and quality of life as 
significant outcomes.

Keywords
migrant women vulnerability, systems thinking, construction sector, capabilities set,  
well-being, quality of life
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Creating Safety For Ourselves: Non-Judicial Responses  
To Sexual And Gender Based Violence Among  
Asylum Seekers And Migrant Workers

Prerna Barua
Programme Of icer, Martha Farrell Foundation
42, Tughlakabad Institutional Area,
New Delhi- 110062

Abstract
Indian law and practice provides a distorted and incomplete protection to refugees, 
asylum seekers and migrant workers in India. India has not signed the 1951 United Na-
tions Convention relating to the Status of Refugees or the 1967 protocol, as a result 
of which asylum seekers are not afforded protections under Indian laws. Similarly for 
migrant women workers, the lack of systematic social security measures, and their low 
socioeconomic status implies that judicial protections against SGBV are limited. Even 
with government intervention, various trauma uninformed practices such as lengthy 
legal processes, failures in policing (for instance, delays in filing first information re-
ports), as well as an overburdened legal system are challenges. The existing gap in judi-
cial responses for SGBV for asylum seeking groups and migrant workers is the problem 
of practice that is addressed through a whole systems approach. This study thus aims to 
document, analyze and find programme potential for existing non-judicial responses to 
SGBV. The participants for the study were from two asylum seeking communities in In-
dia— the Tibetan diaspora, and the Afghan community. Additionally, participants also 
included women migrant Domestic Workers associated with Martha Farrell Foundation 
in various capacities. Adam Kahane’s (2012) five main stages of systems change- coiniti-
ating, cosensing, copresencing, cocreating and coevolving, is the theoretical framework 
that was used for the study. This study has been conducted using feminist participatory 
action research techniques. The findings were divided into prevention and redressal 
mechanisms. Under these categories, strengthening social security protections, sen-
sitization/awareness/information training sessions, bystander intervention training, 
and unionizing/collectivization were identified as prevention mechanisms; and psy-
chological support and counseling, peer support, community support groups, mahila 
panchayats, civil society interventions, inter-governmental organization interventions, 
violence (in some cases) were indicated as responses to addressing SGBV. 

Keywords
Sexual and Gender Based Violence, Refugees, Migrant Workers, Prevention, Addressal, 
Feminist Participatory Research



15

Workplace Interpersonal Trust Among Women Employees

W. Cyril Allen Jonathan and K. N. Jayakumar
Department of Psychology, Periyar University, Salem, Tamil Nadu, India. 636011.

Abstract
Background: Interpersonal trust at workplace is considered as a motivating force which 
increases efficiency among employees. Interpersonal trust refers to the confidence of 
one person with another and their willingness to be vulnerable to each other. This study 
is done in the context of sustainable development goals (SDGs) of the UN. The relevant 
ones are; Goal 3- good health and wellbeing, Goal 5 - gender equality, Goal 8 - decent 
work and economic growth and Goal 10- reduce inequality. All these sustainable devel-
opment goals are interdependent in nature. Objective: (i). To find out whether demo-
graphic variables differentiate the interpersonal trust among women employees. (ii). 
To find out whether demographic variables influence interpersonal trust. Method: The 
current investigation carried out among women employees working in two different 
sectors i.e., education and IT (N=200). This study aims to explore the differences and 
influence of demographical variables such as age, employment sector, total work expe-
rience, family type, marital status and socio-economic status on interpersonal trust. 
The investigator adopted stratified random sampling technique and utilized 12 items 
interpersonal trust scale to collect data from employees through google form. Results: 
Major findings revealed that, Interpersonal trust has positive relationship with age and 
marital status. 15% of the variance in interpersonal trust was explained by age and mar-
ital status together. Conclusion: Trust is a key component of sustainable growth and 
implementing level building measures boosts the team confidence and enhances the 
way these organizations operate. There are two primary ways for increasing trust: first, 
enhancing competencies and skills, and second, creating mutual relationships and pro-
moting collaboration.

Keywords
Women Employees, Interpersonal Trust, Sustainable Development Goal



16

Complexity, Biomedicine, Eastern Medicines & Women 
Where is the “female half” in the models of biomedicine?

Tanuja Prasad, Founder, ApplyComplexity LLC
Lisa A. Conboy, Instructor in Medicine BIDMC, Harvard Medical School  
& Director of Research New England
School of Acupuncture

Abstract
Objectives: In this paper we show how the absence of the “female half” from the models 
of biomedicine leads to the disempowerment of women. Background: By “models” we 
refer to the underlying assumptions, structures and philosophies that guide the choices 
that are made in any system. Biomedicine is sweeping the globe, bringing along with it 
its models of reductionism, control, competition, nature-domination and male-centric-
ity. Biomedicine has made great achievements in emergency medicine, but its signifi-
cant gaps align with the missing female/integrative half; creating fractured healthcare 
systems globally. By contrast, we note that all the indigenous medical systems that the 
authors have come across, as well as Eastern medical systems, are holistic. Method: 
We present the basics of complexity science, and show how half of the universe’s dy-
namics, the “female half”, is being ignored in biomedical models. At all levels of life, a 
self-assertive and an integrative tendency exist simultaneously. That complementarity 
creates the complexity dynamics that we can observe in every area: physics, chemistry, 
physiology, society, etc. We are routinely ignoring the female/integrative half, which 
translates to misunderstanding healing, pain, chronic diseases, prevention, and even 
the precursors of disease. We use Chinese Medicine and Ayurveda as examples of East-
ern medical systems with intact female principles. From Ayurveda, we present the ex-
ample of menopausal transition treatments, and from Chinese Medicine, we present 
the example of Gulf War Illness treatments. Treatment data and models from these two 
medical systems clearly show parallels with complexity models. Results & Conclusions: 
Complexity science, as a truer representation of the universe, is an ideal bridge be-
tween holistic medical systems and biomedicine, allowing for the exchange of models 
and for co-learning. The inclusion of the female half is a necessary step for biomedicine 
to move forward. Further, it allows for the growth of women’s empowerment in the 
broadest sense. 
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Abstract
One of the most significant manifestation of discrimination and human rights viola-
tions against women is child, early and forced marriages (CEFM). In the era we are 
in, child, early and forced marriages tend to increase due to the pandemic conditions 
according to UNICEF data which makes it more urgent to address this issue in terms 
of women’s empowerment. Considering the changing conditions worldwide, to achieve 
the 2030 targeted solution to fight against CEFM— which is defined as “eliminating 
all harmful practices, such as child, early and forced marriage and female genital mu-
tilation” under the fifth title ‘Gender Equality’ of the United Nations Sustainable De-
velopment Goals—does not seem feasible. Turkey, like India, is a country where early 
and forced marriages of children is a fact. After the Syrian migration that started in 
2011, Turkey has become the country with the highest number of refugees in the world. 
When such marriages, which are even more common in the Syrian society, are added to 
the already existing CEFM practices in Turkey, the dimension of the problem has inev-
itably been broadened. Especially international organizations such as United Nations 
International Children’s Emergency Fund (UNICEF), United Nations Development 
Program (UNDP), United Nations High Commissioner for Refugees (UNHCR) and In-
ternational Organization for Migration (IOM), national and local non-governmental or-
ganizations, and public institutions carry out action plans for the prevention of CEFM. 
The aim of this paper is to discuss and analyze the efforts to prevent CEFM—such as 
projects, academic studies and the action plans of CSOs— from a systems thinking per-
spective, an attitude which recommends a holistic approach, taking into account each 
and every factor in relation to the problem at hand. Considering the multidimensional 
nature of the factors related to the causes and the implications of CEFM, the article not 
only aspires to promote a better grasp of the problem in terms of the discussion and 
analysis of the current studies and action plans from a systems thinking perspective but 
also aims to highlight the invaluable contribution of the systems thinking perspective 
towards effective policies and solutions to the problems standing in the way of 
women’s empowerment. 
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